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HETERO LEADERSHIP……

Mr. B. Vamsi Krishna Reddy (Managing Director), is associated with different business enterprises in
their strategic planning both in USA and in India. He has rich and varied knowledge in Project Execution
and Strategic Management areas in Pharmaceutical Industry. He has completed MS in Chemical
Engineering.

HETERO LABS LIMITED BADDI formulation unit was founded in the year 2003.

Dr.B.P.S.Reddy (Chairman) Under his leadership, HETERO has risen to become a
world leader in the production of anti-retroviral drugs, partner of choice for
customers and a globally trusted brand for high quality medicines.

Hetero
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Site Information

Total area                                 : 6.0 acres

Roads and Buildings area       : 4.5 acres

Green belt : 1.5 acres

Rain water Harvesting            : 80 KL

East : Road

West : Vacant land

North : Vacant land

South : Commercial buildings

Boundaries
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Manufacturing Facility…

Manufacturing & Packing of Oral Solid Dosage (Tablets & Capsules). 

❑ Block A • Manufacturing of Cephalosporin Products. 

❑ Block B • Manufacturing of Oral Solid Dosage forms (Tablets & Capsules). 

❑ Block C • Manufacturing of Oncology Products.

SI No Name of Product Consented Quantity

1 Capsules 891.42

2 Dry Syrups 17.77

3 Tablets 5,227.64
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Site Location: Baddi is located about 45 KM from Chandigarh and about 295 KM from Delhi

international airport

Corporate  Office

7-2-A2,

Hetero corporate,

Industrial Estate,

Sanath Nagar, Hyderabad-500018, 

Telangana India.

Site Location

Village: Kalyanpur

Chakkan Road,

Tehsil: Baddi, Dist. Solan,

Himachal Pradesh - 173205

India.
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HSE ORGANOGRAM

ETP Operator

1. Satyendra Yadav

2. Vinod Kumar

3. Bipin Bihari Singh

4. Balwan Singh

5. Rajender kumar

6. Nageen Chand

Mr. Abdul Jabbar (DGM- Engineering/HSE)

Mr. CH. Venkata Reddy (GM-Operation)

Mr. Ambika Prashad

(Dy. Manager)

Fire Man

1. Suraj Saklani     

(Executive)

2. Rajesh Kumar

(Jr. Officer)

3. Dharam Pal                                         

(Technician)  

Mr. Sripathi Siddavatam

Head – Corp. HSE (Formulations)
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Facility Certified for Following international Standards by British Standard 
Institution (BSI ):

✓ ISO 14001 : 2015 – Environmental Management system 

✓ ISO 45001 :2018 – Health & Safety Management System 

✓ ISO 50001 :2018 – Energy Management System.

ISO Certifications
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ISO Certifications
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POLICIES
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HETERO LEADERSHIP……

Mr. CH. Venkata Reddy 
(GM Operations)

HSE Team  

(09  Nos)
Sustainability team  

Production – 06

Engineering – 03

Quality Assurance – 03

Ware House – 05

HR & Admin -01

Quality Control –06

Packing - 06

Microbiology – 01

AR&D - 01

HSE – 04

Abdul Jabbar, DGM

Ambika Prashad

Suraj Saklani

Rajesh Kumar

Rajinder Kumar

Dharam Pal

Vinod Kumar

Satyendra Yadav

Bipin Bihari Singh

Nageen Chand

Engineering Team :

Pappu Kumar

Shiv Shankar

Mukesh Dhiman

HR & Administration

Saroop kumar

D. Srinivas

HSE Team:

Ambika Prashad  

Suraj Saklani

Rajesh Kumar

M. Venkata Reddy, 

Chairman

Ambika Prashad, 

Secretary

Production – 02

Engineering – 02

Quality Assurance –

01

Ware House –03

HR & Admin -01

Quality Control –02

HSE – 01

IT - 01

Fire Fighters 

(45  Nos)

Production -06

Packing - 06

Engineering - 05 

Ware House - 06

Quality Control – 06

Microbiology - 01 

HR & Admin - 01

Quality Assurance-

02

HSE - 07 

AR&D – 02

Accounts – 01

Security - 02

Safety Committee 

(14  Nos)

First Aiders 

(36  Nos)
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RISK  ASSESSMENTS :

360º Health & Safety Risk Management Approach 
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HSE RISK MANAGEMENT – APPROACH 

1. Risk Identification 
2. Risk Impact 
Assessment

Risk Tracking

4. Risk Mitigation Planning, 
Implementation, and Progress 

Monitoring

3. Risk Prioritization 
Analysis

Identification of all activities
Identify hazard & 

consequences

Assess probabilities and 
consequences of risk

Risk mitigation

Reassess the existing risk 
assessment  and identify 

new risk 

Assess risk 
critically and 

existing control
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MACHINERY SAFETY RISK ASSESSMENT:

➢ Analysis of machine
• General Requirements
• Location/Environment
• Controls
• Power Supply and Isolation (Lock-out Tag-

out)
• Hot Surfaces/Materials 
• Pneumatics and Hydraulics 
• Electrical Circuits 

➢ General Safeguard Design
• Selection of Safeguards
• Interlocking Guards 
• Adjustable & Self-adjusting Guards

➢ Emergency Stops Maintenance

➢ Suspension of Interlocks

➢ Information and Training

➢ Marking

➢ Other HSE risks
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RISK ASSESSMENT CRITERIA

Product
Risk Assessment 

carried out
No. of 

Activities/Equipment
Low Risk

Medium 
Risk

High 
Risk

No. of 
Recommendations

Remarks

Olmesartan Medoxomil

PSRA 07 20 02 00 02
All recommendations are 
closed.

Industrial Hygiene 13 13 00 00 03
All recommendations are 
closed.

MSRA 05 09 03 00 04
All recommendations are 
closed.

HIRA 119 88 31 0 08
All recommendations are 
closed.

Department
Level of Significance

Total 
Significant Non Significant

Production 11 24 35
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Storage & Handling of Hazardous & Flammable Chemicals :

MSDS of the every chemicals used in the process and utilities are made available 
and displayed in the location for the immediate action in case of any 
emergencies.

Inventory is maintained in the SAP. 

MATERIALS are available in the Warehouse, Engg Stores, QC storage areas. 

HETERO is Subscribed to global agency CHEMWATCH which is used to access 
all the MSDS of the chemicals. 

SDS/MSDS – Safety Data Sheet/ Material Safety Data Sheet
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Storage & Handling of Hazardous & Flammable Chemicals :

Chemical safety is ensured with following procedures & 
processes

➢ HMIS / NFPA Labeling for chemicals and 
chemical containers

➢ Chemical compatibility matrix. 
➢ Signage & Displays
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Storage & Handling of Hazardous & Flammable Chemicals :

Chemical safety is ensured with following procedures & 
processes

➢ Fume hoods & Secondary containments
➢ Spill control kits 
➢ Eye washers, & Body showers
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• Noise Monitoring 

• Noise Mapping Done 

• Marking of High Noise Areas 

• Provision of PPE at required areas

• Monthly Monitoring

• Illumination Monitoring 

• Monthly Monitoring  

• PPE Assessment

• Activity based PPE matrix 

• PPE Specifications 

• Procedure for Selection ,Usage and Maintenance 

• Fit test 

Work Place Monitoring :
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WORKPLACE MONITORING DATA:

Noise Level Monitoring 

S.no Place Standard (Leq) Maximum Level
0.5mtr. away 

from equipment
Minimum Level

0.5mtr. away from 
equipment

1 DG 90.0 (OSHA standard) 84.80 (Door open) 60.6 76.10 (Door open) 61.2

2 Leq 85.40 59.2 (Insertion Loss Leq is 26.0db (A))

3 Leq Day 75.0 64.8 db (A)

4 Leq Night 70.0 46.4 db (A)

Illumination Monitoring 
S.no Place Standard (Lux) Inspection done On Review date 

1 Quality Control Not less than 300 26-02-2024 25-03-2024

2 Production Not less than 300 26-02-2024 25-03-2024

3 Packing Not less than 300 26-02-2024 25-03-2024

4 Ware-House Not less than 300 26-02-2024 25-03-2024

5 Engineering Not less than 300 26-02-2024 25-03-2024

6 QA Not less than 300 26-02-2024 25-03-2024

7 All Inspection Area (Production and Q.C.) 450-500 26-02-2024 25-03-2024
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HEALTH MONITORING..

Employee Well-being Programs, Communication, Awareness & Engagement Programs

Employee Well-being

• Health Monitoring - Yearly

• Health Insurance – Yearly

• Crèche Facility

• Employee benefits. (Group Mediclaim etc.)

Communication

• Mails, Announcements, Noticeboards etc.,

• Suggestion boxes, Near-miss reporting 

Awareness & Engagement

• National Safety, Road safety, Env day Celebrations

• Blood camps.

• Committee meetings
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REGULATORY APPROVALS:

The following Legal compliance monitoring plan established 
• Identification of applicable legal requirements by HSE (HSEM/A01)
• Annual Planner – For submissions & Renewals 
• Legal compliance verified every month through check list (HSEM/F01)
• Prepared Legal Register 
• Review of Legal Register  Once in 3 Months
• Subscription with Sheel Legal Software  - for updates  

Regulatory Approvals

S.no Description of approvals Issuing Authority Received date Validity date 

1 Consent for Establishment (CFE) HPPCB 07-01-2010 Taken once

2 Consent for Operation (CFO) HPPCB 01-04-2021 31-03-2026

3 Bio medical waste authorization HPPCB 04-09-2023 31-03-2026

4 PESO Approval Chief Control of Explosives 29-12-2021 31-12-2024

5 Factory License Factories Department 01-01-2024 31-12-2028

6 License for Energy Load HPSEB 01-11-2020 Taken once

7 Boiler license Chief Control of Explosives 17-09-2023 16-09-2024
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EMERGENCY AND DISASTER PREPARDNESS:

EMERGENCY SAFETY EQUIPMENTS 
AT SITE 

• Fire Hydrant System 

• Fire Extinguishers

• Fire Alarm System 

• Public addressing System 

• Fire suppression system 

• Emergency Exit doors

HETERO LABS LIMITED - BADDI
FIRE HYDRANT SYSTEM DETAILS

S.No. Pump Make KW/HP RPM Capacity Head

Mode of 
Operation

Pressure Setting Kg/Cm2

ON OFF Start Stop

1 Jockey Pump Kirloskar 5.5/7.5 2910 10.8 M3/hr 70 M Auto Auto 5.5 7

2 Electrical Driven Pump Kirloskar 45/60 2960 171  M3/hr 70 M Auto Manual 4.0 --

3
Diesel Engine Driven 
Pump

Kirloskar 50/68 2150 171 M3/hr 70 M Auto Manual 3.0 --

Water Storage Capacity 200 KL

Diesel Tank Storage Capacity 200 Lts.

Single Hydrant Post 22 Nos.

Fire Hydrant Hose Boxes 22 Nos.

Emergency Contact No.   100/200
Fire Hydrant Hose Reel 02 Nos.

Pump House                    ……..
Foam storage capacity 200 Lts.

HSE Office                      100
Security office 200
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EMERGENCY AND DISASTER PREPARDNESS:

Smoke Detectors – 417
Heat Detectors – 52

▪ Fire Hydrant system checked on Shift wise and day wise with 
checklists to ensure system Is healthy and in working 
condition.

▪ Fire Hydrant points checked on monthly basis with daily & 
Weekly checks for the pumps.

HLL Installed with 03 Fire 
Alarm Panels in Block A-B & 

Unit-II with 40 MCPs 

Close circuit Cameras 
installation & Monitoring done 
for safety of employees in non 
Production areas & Corridors

FIRE ALARM and Safety Systems

Eye Washer – 12 

Body washer – 06 
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EMERGENCY AND DISASTER PREPARDNESS:

Fire Extinguishers

S. 
No

Type of Fire 
Extinguishers

Capacity Quantity

1 CO2 2.0 Kg 45

2 CO2 4.5 Kg 110

4 CO2 22.5 Kg 25

5 Mechanical Foam 50 Liters 4

6 ABC 5 Kg 59

7 DCP 5 Kg 1

8 CO2 9 Kg 4

S. No Type  Capacity Quantity

1 SCBA 374 Bar 05

2 Medical O2 250 Bar 01

3 Modular (CGA) 50 kg 01
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EMPLOYEE ENGAGEMENT & PARTICIPATION:
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Total Training Hours 420.7 378.8 379.8 348.6 390 330.3 391 324 345.8 311.4 320.6 283.9 4224.9

No. of Manhours worked 104000 108992 108368 109200 108784 109408 104800 109200 126144 121680 13340 115000 1238916

Training Rate 0.40 0.34 0.35 0.31 0.35 0.30 0.37 0.29 0.27 0.25 2.40 0.24 5.87

All employees must be trained on 03 HSE Training 
Modules every year apart from other trainings
1. General Safety (HSE Policy, USAC’s, Near Miss, Incident 

reporting, PPE & Hazardous Chemicals handling)

2. Emergency Management (Emergency contacts, 

communication, Emergency Organogram, Emergency System, 
Emergency Preparedness etc.)

3. Waste Management (Type of wastes, legal requirements, 

Handling, Storage and Disposal etc.)

0

0.5

1

1.5

2

2.5

3

Training Rate
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Waste Management: ETP Plant & Operation

 80KL 

                                                                                                                                                      05 Kl Each                          
 

Process  
Waste   
Water  40KL 

                                                          

                                                                                                                           COD Reduction – 15-20% 

                                                         40KL                        BOD Reduction – 15-20%                  COD & BOD reduction-50-60% 

   90KL                                                                                                                                                        Sludge Recirculation 

            Sludge disposal to TSDF 

                                                                                                                 

                                                                                                                     Sludge Drying Beds 

                                                                                              Treated water disposed to garden 
                                                                                                                                                                                 05 KL                                
 

                                                                                                                                          
                                                                                                                                                                                                                                                        
                                                                                                                                                                                                                                                        Back Wash Line                                                                                                                                                                                                                                              

PCB Treated Water Quality Parameters                                                                                                                             COD Reduction-10-15% 

pH: 5.5-9.0                  COD: 250 mg/l                                                                                                                                                                              BOD Reduction-5-8%       

BOD: 30 mg/l               TSS:  100 mg/l                                                                                                                               05 KL                                        

TDS: 2100 mg/l             O&G: 10 mg/l                                                                                                                                                                                   

 

  

Equalization 

Tank-I 
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Waste Management:
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Ground Water 4215 5205 4374 3602 3953 5960 5125 4553 3833 3023 3928 4359 52130

Waste Water Generation 3180 3380 3240 2860 2920 3420 3180 3220 2780 2466 2840 3210 36696

Waste Water Disposed 780 840 820 720 660 860 800 780 620 520 640 780 8820

Volume Recycled 2400 2540 2420 2140 2260 2560 2380 2440 2160 1946 2200 2430 27876

Hazardous Waste 3270 3910 0 4640 3530 3745 4960 4890 3900 3168 2840 0 38853

Bio-medical Waste 223 186 282 180 208 144 182.8 500.96 162.11 225 220.38 224 2738.25
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AWARENESS & TRAINING PROGRAMS

Safety 
circle

Functional & 
Behavioural 
training to 

Security Guards 
and live walkers

LIVE FIRE 
SIMULATION

Industrial
First Aid 
Training

By Specialist Trainer

SELF 
DEFENCE 

TRAINING

IMPORTANCE 
OF PIPELINE 

SAFETY

❑ Safety Budget – 1.26 crore

❑ Actual expenses – 1.02 crore

❑ Percentage Utilization – 90%

❑ Total man hours spent for HSE 

training -3956

➢General principles of First Aid

➢Different types of bandages

➢Different way of carrying 

people

➢How to carryout primary 

survey

➢Cardiopulmonary 

resuscitation

➢Artificial respiration

➢Plaster for bones dislocation

➢Choking Emergency 
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EMPLOYEE ENGAGEMENT & PARTICIPATION:

Trainings :

• Training Calendar
• Induction trainings
• On Job training
• Refresher trainings.
• Tool box talk
• Competency Trainings
• Mock Drill
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EMERGENCY PARTICIPATION:

Emergency Evacuation 
Mock drill conducted

Training for Security on 
Emergency Critical 

Equipment's

Review of the EPRP 
Equipment's at fixed 

intervals

Training Employees on 
Fire Fighting & 
Preparedness
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EMERGENCY AND DISASTER PREPARDNESS:

• Identification of Emergency Scenarios and Mock Drills 
• Emergency Organogram 
• Roles and responsibilities 
• Emergency Control Centre
• Occupational Health center
• Fire fighters team /First Aider team
• Evacuation plan 
• Assembly points
• Emergency Siren
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External Training 

Fire Fighting Drill By 
Fire Authorities

First Aid & Basic Life Support 
by 3rd party Safety Edge

Road Safety training 
by Traffic authorities
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Celebration Days

Safety Week Yoga Day Women’s Day
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EMPLOYEE PARTICIPATION

Participation in HSE awareness programs

• Road Safety week celebrations.

• National safety day celebrations.

• World Environment Day celebrations.

• Fire safety Week.

• Electrical safety week celebrations.
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EMPLOYEE PARTICIPATION

Participation in HSE awareness programs

HSE trainings and Safety Awareness Campaigns conducted at 
Shop floors
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REPORTING UNSAFE ACT & CONDITION – CAPA TRACKER

Near-Miss/Hazard reporting & Closure Flow Chart

Near-Miss/ 

Hazard reported 

by the employee

Plant EHS Head

Closed
NM / Hazard

Respective plant employee will –

• Close the NM or take corrective action for Hazard

• Input the cost incurred for closure of NM/Hazard

NM or Hazard is 

assigned to plant 

employees for its 

closure
▪ Feedback to Plant EHS Head

▪ Through E-mail notification.

▪ Update NM / Hazard Status.

▪ Closure of NM / Hazard pending 

more than 30 days.

Approval 
by Plant 

EHS Head

Re-assigning of Near-Miss / 

Hazard for its closure

NO

Near-miss hazard 
closed by Plant 

EHS Head

Yes

Feedback to user about closure of Near-Miss or Hazard

Success Factor –
• Near-Miss or Hazard are evaluated by EHS Head and assigned to 

executor with appropriate corrective action
• On time feedback to respective stakeholders about status of reported 

Near-Miss or Hazard.
• Defined timelines for closure of actions as per the risk rating of Near-

Miss or Hazard
1

4

3

2
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UNSAFE ACTS & CONDITIONS..

Employees are aware about importance of reporting Unsafe Acts and Conditions, Provisions are made to collect USAC’s 
(Drop Box) from all employees.

Reported USAC’s are reviewed by HSE Head & will initiate required corrective actions to address the concerns 
immediately with the help of management.

The Open USAC’s are tracked through Universal CAPA tracker.

NEARMISS FREQUECY RATE (NFR) APR 22 MAY 22 JUN22 JULY 22 AUG22 SEP22 OCT 22 NOV 22 DEC 22 JAN 23 FEB 23 MAR23

No. of Near Miss Reported 00 00 1 0 0 0 1 0 0 0 0 0

No. of Unsafe Act Identified 74 71 118 80 86 69 134 109 98 143 126 153

No. of Unsafe Conditions 
Identified 

09 08 04 07 21 13 05 19 15 20 24 13

NEARMISS FREQUENCY RATE 
(NFR)

453.61 398.95 615.97 439.26 540.24 414.01 702.61 643.79 572.85 816.24 757.34 838.12

0
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INTERNAL & EXTERNAL AUDITS

L1 Audits: Audits/ Inspections Done by the Site HSE Team at 
respective sections along with sectional owners and HODs.

L2 Audits: Audits/ Inspections Done by the Corporate HSE 
Team for the respective site.

L3 Audits:  Audits done by external/Independent auditors 
hired by the Hetero Management for a particular 
operations/Equipment’s/ Systems.

L4 Audits: Audits done by external/ Independent auditors 
not hired by the Hetero Management i.e. Regulators.

HETERO 
AUDITS 

MANAGEMENT

L3 Audits

L2 Audits

L1 Audits

L4 Audits

Done by Site HSE Team

Done by Corporate HSE Team

Done by Hired External Auditors

Done by Un Hired External Auditors
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BADDI AWARDS

Got the First place  for 
National Productivity Award

Received Exceed  Silver award  for 

Outstanding Performance in OHS&E
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CSR ACTIVITIES-2022-23
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Education -Diamond 

Sports & Games - Hessonite Stone  (Gomedhakam) 

Drinking Water - Pearl

Health - Red Coral 

Blood Donation Camps - Moon

Infrastructure - Blue Sapphire

Swachh Bharath - Yellow Sapphire

Plantation - Emerald

Arts & Culture - Ruby
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Corporate Social Responsibility 
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Hetero’s Sustainability Journey   

For Complete Report Visit www.heteroworld.com

SUSTAINANBILTY 
REPORT 2016-17

SUSTAINANBILTY 
REPORT 2017-18

SUSTAINANBLE 
GUDING PRINCIPLES 

CSR REPORT 
2017-18

CSR REPORT 
2017-18
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Environmental Focus  

41 % 
Waste diverted from 

Landfill to Co-
Processing

33 % 
Electricity from 

Renewable sources 

1 Lakh KL 
capacity Rainwater 
Harvesting Ponds 

40 % 
Green Belt across 
group companies  

36 % 
Water consumption   

from Sea 
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Community Focus
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Community Focus
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Community Focus

A total of 795 members benefitted with 
our Skill development initiatives in this 
financial year.

A total of 4,62,724 trees were planted 
across 3 states of Telangana, AP & 
Maharashtra.

A total of 6,686 people benefitted with 
our Swachh
Bharath initiatives in this financial year.

A total of 77,276 people benefitted with 
our Art &Culture initiatives in this financial 
year.
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Sustainable Procurement  

Communication through Purchase Order / 
Service order 

Assessment of Legal Requirements during 
vendor registration 

Vendor Qualification audits for raw 
Materials 

Signing on Vendor code of conduct  by PO 
Acceptance 

100%

100%

100%

100%

Assessment of Vendor Sustainability 
Practices through Monkey Survey 

Signing on Contractors Safety Guidelines 

Vendor sustainability  Audits for Service 
providers (onsite)  

50 %

45%

19.5 %

Vendor Trainings /vendor Meets 

15.6 %
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Human Rights & Labour Practices 

Zero 
Child Labour

100 % 
Effective 
training

Zero 
Incidents of 

Discrimination

Safe 
Work 

Environment
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