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HETER

HETERO LEADERSHIP......

HETERO LABS LIMITED BADDI formulation unit was founded in the year 2003.

Dr.B.P.S.Reddy (Chairman) Under his leadership, HETERO has risen to become a
world leader in the production of anti-retroviral drugs, partner of choice for
customers and a globally trusted brand for high quality medicines.
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INGREDIENTS (APIS)

FAIR BUSINESS SOCIAL

PRACTICES RESPONSIBILITY

Mr. B. Vamsi Krishna Reddy (Managing Director), is associated with different business enterprises in
their strategic planning both in USA and in India. He has rich and varied knowledge in Project Execution
and Strategic Management areas in Pharmaceutical Industry. He has completed MS in Chemical
Engineering.

www.hetero.com



. ) HETER
Site Information

TITLE: HETERO LABS LTD. UMIT—Il, GEMERAL LAYOUT {GROUWD FLOOR)

Total area - 6.0 acres
Roads and Buildings area : 4.5 acres
Green belt - 1.5 acres
Rain water Harvesting : 80 KL
Boundaries
East : Road
West : Vacant land T oo e
North : Vacant land @;‘ﬁ f’"":d
South : Commercial buildings -

ENO19/F02-02

www.hetero.com



O Manufacturing Facility...

Manufacturing & Packing of Oral Solid Dosage (Tablets & Capsules).

d Block A ¢ Manufacturing of Cephalosporin Products.

d Block B ¢ Manufacturing of Oral Solid Dosage forms (Tablets & Capsules).

d Block C ® Manufacturing of Oncology Products.

“ Name of Product Consented Quantity =

1 Capsules 891.42
2 Dry Syrups 17.77
3 Tablets 5,227.64

www.hetero.com



Site Location: Baddi is located about 45 KM from Chandigarh and about 295 KM from Delhi {etegp
international airport

Corporate Office

7-2-A2,

2 HIMACHAL
e SEADE S Hetero corporate,
km“<’4Kinnar Kaila
Kars%\g Raﬁia Q

Industrial Estate,

Sanath Nagar, Hyderabad-500018,

'PRADESH - , Telangana India.

Site Location

Bengal

Village: Kalyanpur

Arabian
Sea

Chakkan Road,

Tehsil: Baddi, Dist. Solan,

BHARAT
STATE & DISTRICT MAP

Himachal Pradesh - 173205

India.
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[

Mr. Sripathi Siddavatam

Head — Corp. HSE (Formulations)
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GSJ"P.W!\’!—‘

Satyendra Yadav
Vinod Kumar
Bipin Bihari Singh
Balwan Singh
Rajender kumar

Nageen Chand /

[

Mr. CH. Venkata Reddy (GM-Operation)

]

Mr. Abdul Jabbar (DGM- Engineering/HSE) ]

I

Mr. Ambika Prashad
(Dy. Manager)

Fire Man

~

Suraj Saklani
(Executive)
Rajesh Kumar
(Jr. Officer)
Dharam Pal
(Technician)

/
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ISO Certifications

_O—

Facility Certified for Following international Standards by British Standard
Institution (BSI ):

v 1SO 14001 : 2015 — Environmental Management system
v' 1SO 45001 :2018 — Health & Safety Management System
v' 1SO 50001 :2018 — Energy Management System.

www.hetero.com



ISO Certifications

HETER

bsi. \/

Certificate of Registration

ENERGY MANAGEMENT SYSTEM - ISO 50001:2018

This is to certify that: Hetero Labs Limited (Unit IT)
H.B N0.201 Kshara No.
842,843,844,847,848,849,850,851,852
Kalyanpur (Village), Chekkan Road,
Baddi (Tehsil), Solan (Dist.)
Himachal Pradesh - 173 205
India

Holds certificate No: ENMS 656943 [HETERO-0047607488-005]

and operates an Energy
the following scope:

System which complies with the requirements of IS0 50001:2018 for

Manufacturing and di h of Ph ical dosage fi using electricity from
state electricity board and Diesel Generators as backup power; hot water and steam generated
from boilers

This certificate has beenissued as part of amulti-site certification. The full certification scopeis displayed

on Legal Certificate No. ENMS 656943,
Weoze

For and on behalf of BSI:
Theuns Kotze Managing Director Assurance — IMETA
This is a Presentation Certificate
Originally registered: 2016-09-05
Latestissue:  2022-08-30

Effactive Date: 2022-09-05
Expiry date:  2025-09-04

.making excellence a habit”

This: cestificate remains the property of B51 and shall be retumed Immediately upon request.
To be read in canjunction with the scope: above ar the attached appende.

Information and Coetact: BS1, Kitemark Court, Dawy Avenue, Knownill, Milton Keynes MIKS 559

B Asurance UK Limited, registered in England under rmber 7805321 at 389 Chiswick High Road, Landon W4 4AL, UK.
A Member of the BSI Gmup of Companies.

bsi.
Certificate of Registration

OCCUPATIONAL HEALTH & SAFETY MANAGEMENT SYSTEM - ISO 45001:2018

This is to certify that: Hetero Labs Limited (EOU)
(Unit TIT)
Sy. Mo. 51, 22 - 110,
IDA Jeedimetla,
Quithbullapur (Mandal),
Medchal- Malkajgiri (Dist.,)
Hyderabad 500 055
Telangana
India

Holds Certificate No: OHS 656942

and operates an Occupational Health and Safety Management System which complies with the requirements of
IS0 45001:2018 for the following scope:

Manufacturing and Dispatch of pt ical dosage fi

[Previously certified to BS OHSAS 18001:2007 since 28-09-2016]

-~

viieks

Theuns Kotze, Managing Director Assurance - IMETA

For and on behalf of BSI:

Original Registration Date: 2015-09-04
Latest Revision Date: 2022-059-02

Effective Date: 2022-09-28
Expiry Date: 2025-0%-27

Page: 1of 3

..making excellence a habit”

s the property of BSI and is bound by the con of contract.

lephone +4:

wrther darifications regarding the scope of

This walid anly ¥ provided criginal e in complete st

ruse, Knowihill, Miton Keynes MKS 8PP, Tel: + 44 345 O
e UK Limibe, a rumber 7A0S321 at 349 Chiswick High Road, London

the BSI Group

bsi. Y

Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM- IS014001:2015

This is to certify that: Hetero Labs Limited (Unit IT)

H.B N0.201 Kshara No.
842,843,844,847,848,849,850,851,852
Kalyanpur (Village),

Chekkan Road, Baddi (Tehsil)

Solan (Dist.), Himachal Pradesh-173 205
India

Holds certificate No: EMS 656944 [HETERO-0047607488-005]

and operates an Environmental Management System which complies with the requi of IS0
14001:2015 for the following scope:

Manufacturing and Dispatch of ph stical o for lati

This certiicate has been issued as part of amulti-site certification. Theifull certiication scopeis displayedon

Legal Certificate No. EMS 656944,
Yeorze

Theuns Kotze Managing Director Assurance — IMETA

For and on behalf of BSI:

This is a Presentation Certificate
Originally registerad: 2016.09.28
Latest issue: 2022.09.02

Effective Date: 2022.09.28
Expiry date:  2025.09.27

Alt\ﬂ) Page: 1 of 1

e ~meking excellence a habil!
This: cestificate rema rﬁlﬂ‘! property of BSI and shall be retumed immediately upon request
Te be read in conjunction with the scope: above or the attached appendoc
Information and Contact: BS1, Kitemark Court, Davy Avenue, Knowhill, Miton Keymes MIKE 899,
BS1 Assurance UK Limited, regestered in England under number 7805321 at 389 Chiswick Migh Road, London W4 4AL, UK
A Member of the BSI Group of Companies.




POLICIES

HETER

Inspiring Human Belief

HETER in a Healthier World

Health, Safety and Environmental Policy

We at Hetero develop manufachire and market pharmaceutical products globally. We are committed to
safegnard the health and safety of all the people connected with our cperations and minimize impact on the
environment. To meet this commitment, we follow the below guiding prindples:
Comply with all applicable Health, Safety and Environmental laws, regulations and other

i applicable to o1 i

ur

Protect the natural environment, Biodiversi and p of p ion by utilization of
eneTgy daption of climate change mitigation measures.

Optimize the use of resources through reduction, reuse, recycling, continuous research and using effident

technologies.

Ensure that all our activities are carried out to avoid and control all foreseeable risks to the health and
safety of all people involved in the operations.

Continually evaluate risks and opporhmities to improve the process by setting the objectives in the
direction to minimize hazards and environmental impacis arising out of our operations.

Provide safe and healthy working conditions for the prevention of work related injury and ill healthin

our g ture
Inculcate Health, Safety and i it across the organization through I
training and development.

Seek i of our employees and all in improving T joms to ensure dean
environment, safe and healthy workplace for all.

We are dedicated to the continual improvement of Health, Safety and Environment performance across our
operations. We are of the firm belief that all our employees identify and share this commitment, which would
g2 2 long way in eamning the confidence of our customers, stakeholders and the sodety. Valid for five years.

Dir. Vamsi Krishna Bandi

1 September, 2022 tanaging Director
Hetone Grous of Compan ws

www hetero.com

Inspiring Human Belief
HETER in a Healthier World

Energy Management Policy

Hetero Group of Companies is committed to continuous improvement of its performance
and reduction of energy costs. We strived to improve energy efficiency in all our operations
and work towards sustainable development while providing a safe and comfortable work

environment.

It is the mission of Hetero to promote sound energy management practices while ensuring
outstanding pharma manufacturing efficiency. We commit to track our energy use, to
achieve reduction in energy use and costs and to create a culture of energy awareness and
conservation.

The goals of Hetero are:
Become one of the most energy-efficient Pharmaceutical companies in the sector.

Reduce energy consumption in all operations to support our overall business
goals, including improving production, quality and environmental stewardship
and safety practices, and thus reduces carbon emissions.

Engineering solutions for saving energy rather than rely solely on manual
intervention.

Benchmark energy use of all facilities within the sector by specific period of time.

Purchase energy at the most effective cost and reduce energy usage wherever
possible, consistent with our business goals.

Ensure that staff, customers and suppliers are made aware of our energy
management policy and encourage and motivate them conserve energy.

Comply with all applicable statutory and other requirements related to
organization’s energy use, consumption and efficiency.
This energy management policy will be reviewed as and when required and updated to take

into account changing business circumstances and ensure that it provides opportunities for
improvement.

L
e

Dr. Vamsi Krishna Bandi

Managing Director

Hetero Group of Companies September 1, 2022

Sanath Naga
anath Nagar, www.hetero.com

Inspiring Human Belief
HETER in a Healthier World

Quality Policy

We at Hetero Labs Ltd., Baddi develop, manufacture & market pharmaceutical
General, Cephalosporin & Oncology products globally. The management and
staff of Hetero Labs Ltd., are committed towards safety, identity, strength,
purity and quality of all the manufactured products. To meet this
commitment, we follow the below guiding principles:

Manufacture and distribution of pharmaceutical products following
robust quality management system meeting the customer and regulatory
expectations and ensuring delivery of safe and effective products to
patients and consumers.

Striving for excellence through continuous upgrading the resources
and facilities with respect to the technologies and systems, aiming
at continual improvement, giving due consideration for the protection
of environment.

Providing continuous training, safe working environment and
opportunities for all its employees to grow along with the organization
and striving for the better cause of the society.

To meet this commitment, Hetero management maintains a quality-focused
culture, regularly monitors and reviews the performances and ensure the
highest priority is placed on the quality, safety, efficacy and reliability of
our products.

A~

7z
Dr. Vamsi Krishna Bandi
Managing Director
Hetero Group of Companies

April 1,2023

Hetero Labs Limited, Village : Kalyanpur, Chakkan Road,
I'ehsil Baddi, Distt: Solan, Himachal Pradesh-173205

www.hetero.com




(GM Operations)
Safety Committee Fire Fighters First Aiders HSE Team . .
(14 Nos) (45 Nos) Sustainability team

(?6 Nos)

(09| Nos)

M. Venkata Reddy,
Chairman

Ambika Prashad,
Secretary

Production — 02
Engineering — 02
Quality Assurance —
01

Ware House —-03

HR & Admin -01
Quality Control —02
HSE - 01

IT-01

Production -06
Packing - 06
Engineering - 05
Ware House - 06
Quality Control — 06
Microbiology - 01
HR & Admin - 01
Quality Assurance-
02

HSE - 07

AR&D - 02
Accounts - 01
Security - 02

Production — 06
Engineering — 03
Quality Assurance - 03
Ware House — 05

HR & Admin -01
Quality Control —06
Packing - 06
Microbiology — 01
AR&D - 01

HSE - 04

Abdul Jabbar, DGM
Ambika Prashad
Suraj Saklani
Rajesh Kumar
Rajinder Kumar
Dharam Pal

Vinod Kumar
Satyendra Yadav
Bipin Bihari Singh
Nageen Chand

Engineering Team :
Pappu Kumar

Shiv Shankar
Mukesh Dhiman

HR & Administration
Saroop kumar
D. Srinivas

HSE Team:
Ambika Prashad
Suraj Saklani
Rajesh Kumar

HETER

O HETERO LEADERSHIP......

Mr. CH. Venkata Reddy

www.hetero.com



EHS Organization Governance Structure

HETER

HSE
PERFORMANCE

~

)
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HETER
RISK ASSESSMENTS : Q

360° Health & Safety Risk Management Approach

Process Safety Risk Assessment (Fire & Explosion)
Industrial Hygiene Risk Assessment (Health)
Hazard Identification & Risk Assessment (Activity Based)

Machinery Safety Risk Assessment (MSRA)

Environmental Aspect & Impact Assessment (Environment)

www.hetero.com



HETER

HSE RISK MANAGEMENT - APPROACH

_0—

Assess probabilities and

Identification of all activities Identify hazard & consequences of risk

consequences

2. Risk Impact

1. Risk Identification
Assessment

Reassess the existing risk
assessment and identify
new risk

Management

: Assess risk
Risk Tracking Management critically and
existing control

3. Risk Prioritization
Analysis

4. Risk Mitigation Planning,

Implementation, and Progress
Monitoring Risk mitigation

www.hetero.com
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MACHINERY SAFETY RISK ASSESSMENT:

» Analysis of machine

* Hot Surfaces/Materials
* Pneumatics and Hydraulics
* Electrical Circuits

. » Emergency Stops Maintenance
* General Requirements
o Location/Environment > SuspenSion of Interlocks
* Controls _ » Information and Training
* Power Supply and Isolation (Lock-out Tag-
out) » Marking
>

Other HSE risks

» General Safeguard Design
 Selection of Safeguards
* Interlocking Guards
e Adjustable & Self-adjusting Guards

www.hetero.com
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RISK ASSESSMENT CRITERIA

Risk Assessment No. of Medium High No. of

B! carried out Activities/Equipment e Risk Risk Recommendations HEIELE
PSRA 07 20 02 00 02 All recommendations are
closed.
Industrial Hygiene 13 13 00 00 03 All recommendations are

) closed.
Olmesartan Medoxomil

All recommendations are

MSRA 05 09 03 00 04
closed.

All recommendations are

HIRA 119 88 31 0 08
closed.

Level of Significance
Department Total
Significant Non Significant

Production 11 24 35

www.hetero.com



&
Storage & Handling of Hazardous & Flammable Chemicals :

SDS/MSDS - Safety Data Sheet/ Material Safety Data Sheet m

MSDS of the every chemicals used in the process and utilities are made available
and displayed in the location for the immediate action in case of any World's largest database of chemicals. Guaranteed.
emergencies. With access fo more than 50 Milion SDS, you can't go wrong!

Inventory is maintained in the SAP. 8,000 + 50,000,000 + 2'_900,000 ¥

Chemical tamilies malitaned Vendar SDS & counting Sutsstances in our lbrary

MATERIALS are available in the Warehouse, Engg Stores, QC storage areas.

Chemwatch products and services are used globally by more than 5,000 organisations

47 7,000 20

anguages Supported Lists maintained by regulatory team Countries Supported

HETERO is Subscribed to global agency CHEMWATCH which is used to access
all the MSDS of the chemicals.

www.hetero.com



Storage & Handling of Hazardous & Flammable Chemicals :

HETER

Chemical safety is ensured with following procedures &

processes

» HMIS / NFPA Labeling for chemicals and
chemical containers

» Chemical compatibility matrix.

» Signage & Displays

DIESEL FUEL
CNAY

DANGER
HAZARD STATEMENTS: Flammable liquid and vapor. Harmful if inhaled.
Causes skin irritation, May be fatal if swallowed and enters airways.
May cause drowsiness or dizziness. Suspected of causing cancer.
May cause damage to thymus, blood and liver.

TARGET ORGANS: EYES. SKIN. RESPIRATORY TRACT.

NO CHEMICAL CHEMICAL ~ EYE SHOWER
SMOKING ~ GOGGLES  GLOVES WASH

EMERGENCY PHONE NUMBERS

MEDICAL: FIRE: SPILL:

BASIC LIFE SUPPORT CHART <

D DANGER A

ORCE 1A hotde 13 ranies
VTS AN e bv!

RESPONSE wd
— ¢
SEND FOR HELP

CAJL TR o Lt ey
VN PR Xt W G,

g~

AIRWAY $ )

LA FON A AT T “,- -
W A MAORATOR o

LOCK 2000 0 0, 100 I 20w
A O ] O Pt

BREATHING &g:g.;l

CPR 302

PRRNAR GCOMPRLLIONS V00000 I § RS CORTMA
CMTLL MLPANRATE DF NTEAT IOCINDRL § POAAY ALY \/
LA k13 MMV et Wy .

e L Y

DEFRIBILLATION

ATALE MPTNMC Y RIAL RSN AN
17000 42 FETILE M FOLON T 1o

R
$
A
B
C
D

(e
ol

Warehouse Safety

Always handle Items propoerly

ALWAYS BE SAFE.

LIFT PROPERLY
(| bt eaw¥ t

AN S T b il
Kop youl Back wiagil

=, CARRY PROPERLY
Qe i
Peaey s

WARNING TOXIC! IRRITANT

gy Diee.

i, v o s D e T,

T e g o s D583 e,
mmmwmummuw

Precaiary Vsumes: v scaten b e, Myt st Cogin,
[

Frel A Procadras oo Rt o oo et

Spil Proca e o ey procred sl i o Skt b -
T T ———

ot LD

MDC

9 LA |

FIRE 3

REACTMTY ()

PERSONAL
PROTECTION

3

your
eyes.

s how:

Hone 1) Wear your safely glasses.
DERRES © R e
3) v camysasos T ) Strosucpeganste 1) e v ans o
[D n!"ﬁﬁm'##ﬁ' 8) Wear your safety glasses! 12) :@ﬁ&#‘#fm

§) S @) yenaae 13) .

PREVENT

WORKPLACE INJURY'

DON'T jump from heights!
Jumping from a height could result in injury

HETER

Y

www.hetero.com




Storage & Handling of Hazardous & Flammable Chemicals :

—O—

IR DN IWRIG Al L

Chemical safety is ensured with following procedures & o e
processes 0
» Fume hoods & Secondary containments s A AR

- v Il 3 g =l t ot

» Spill control kits s s rom i

eyeaishlontain  Wihyeorfiagers  for ot ieast 15 mintes

> Eye washers, & Body showers @; ,_

Jfera amed, offae @ard |
SAFE HABITS ,SAVE LIVES,

www.hetero.com



Work Place Monitoring :

Noise Monitoring

* Noise Mapping Done

* Marking of High Noise Areas

e Provision of PPE at required areas
*  Monthly Monitoring

Illumination Monitoring
* Monthly Monitoring

PPE Assessment

* Activity based PPE matrix

* PPE Specifications

* Procedure for Selection ,Usage and Maintenance
* Fittest

www.hetero.com



WORKPLACE MONITORING DATA:

_O—

HETER

lllumination Monitoring

S.no Place Standard (Lux) Inspection done On Review date

1 Quality Control Not less than 300 26-02-2024 25-03-2024

2 | Production Not less than 300 26-02-2024 25-03-2024

3 | Packing Not less than 300 26-02-2024 25-03-2024

4 | Ware-House Not less than 300 26-02-2024 25-03-2024

S Engineering Not less than 300 26-02-2024 25-03-2024

6 QA Not less than 300 26-02-2024 25-03-2024

7 | All Inspection Area (Production and Q.C.) 450-500 26-02-2024 25-03-2024

Noise Level Monitoring
. 0.5mtr. away . . 0.5mtr. away from
S.no Place Standard (Leq) Maximum Level . Minimum Level .
from equipment equipment

1 DG 90.0 (OSHA standard) 84.80 (Door open) 60.6 76.10 (Door open) 61.2

2 Leq 85.40 59.2 (Insertion Loss Leq is 26.0db (A))

3 Leq Day 75.0 64.8 db (A)

4 Leq Night 70.0 46.4 db (A)

www.hetero.com



HEALTH MONITORING.. H@

Employee Well-being Programs, Communication, Awareness & Engagement Programs
Our Other Differentiating L&D Programs

m% e Mental and Physical health

vedika T enhancement activities like yoga,
The abjective of the gt sports meet, meditation events
peogram s 1o help Heeto Debate Club
become bestesll 11, iy datfonm sime to
develop Communication
an Negtation Skiks
amongst employees.

Employee Well-being

well Health Monitoring - Yearly
bie.in g Health Insurance — Yearly
A 2 Créche Facility
Employee benefits. (Group Mediclaim etc.)

Communication

Logically, 21 days of .

practice of anything leads Help Thy Neighbaur
it & hahit. with thie A army of 70 volunieers
eied, the Monihly Theme have peiticipated in our
it Heteqo had thismiging CEA activitiea
enslence

¢ Mails, Announcements, Noticeboards etc.,
e Suggestion boxes, Near-miss reporting

Chai Pecharcha
informial mntersction with
sEio MARAgemEnt

Awareness & Engagement

e National Safety, Road safety, Env day Celebrations
e Blood camps.
e Committee meetings

< Kauphy with 2
@ LEADER




REGULATORY APPROVALS:

_O—

HETER

Regulatory Approvals

Description of approvals Issuing Authority Received date Validity date
1 Consent for Establishment (CFE) HPPCB 07-01-2010 Taken once
2 Consent for Operation (CFO) HPPCB 01-04-2021 31-03-2026
3 Bio medical waste authorization HPPCB 04-09-2023 31-03-2026
4 PESO Approval Chief Control of Explosives 29-12-2021 31-12-2024
5 Factory License Factories Department 01-01-2024 31-12-2028
6 License for Energy Load HPSEB 01-11-2020 Taken once
7 | Boiler license Chief Control of Explosives 17-09-2023 16-09-2024

B lun e
hin @

»

]

Oats - - N
—

The following Legal compliance monitoring plan established

» I|dentification of applicable legal requirements by HSE (HSEM/A01)

e Annual Planner — For submissions & Renewals

* Legal compliance verified every month through check list (HSEM/F01)

* Prepared Legal Register
* Review of Legal Register Once in 3 Months
e Subscription with Sheel Legal Software - for updates

www.hetero.com



EMERGENCY AND DISASTER PREPARDNESS:

_O—

EMERGENCY SAFETY EQUIPMENTS
AT SITE

* Fire Hydrant System

* Fire Extinguishers

* Fire Alarm System

* Public addressing System
* Fire suppression system

* Emergency Exit doors

HETERO LABS LIMITED - BADDI
FIRE HYDRANT SYSTEM DETAILS

. Mode .Of Pressure Setting Kg/Cm2
Make KW/HP RPM  Capacity Head  Operation
ON OFF Start Stop
1 Jockey Pump Kirloskar | 5.5/7.5 | 2910 |10.8M3/hr| 70M | Auto Auto 5.5 7
2 Electrical Driven Pump Kirloskar | 45/60 2960 | 171 M3/hr| 70M | Auto | Manual 4.0
3 Ef:\‘;' Engine Driven Kirloskar | 50/68 | 2150 | 171M3/hr | 70M | Auto | Manual | 3.0
Water Storage Capacity 200 KL

Diesel Tank Storage Capacity

200 Lts.

Single Hydrant Post

22 Nos.

Fire Hydrant Hose Boxes

22 Nos.

Fire Hydrant Hose Reel

02 Nos.

Foam storage capacity

200 Lts.

Emergency Contact No. 100/200
PumpHouse | .......
HSE Office 100
Security office 200

www.hetero.com



EMERGENCY AND DISASTER PREPARDNESS:

HLL Installed with 03 Fire Close circuit Cameras
Alarm Panels in Block A-B & installation & Monitoring done Smoke Detectors — 417
Unit-Il with 40 MCPs for safety of employees in non Heat Detectors = 52
Production areas & Corridors

FIRE ALARM and Safety Systems

Body washer - 06

Fire Hydrant system checked on Shift wise and day wise with
checklists to ensure system Is healthy and in working

condition.
* Fire Hydrant points checked on monthly basis with daily &

Weekly checks for the pumps.

Eye Washer — 12

www.hetero.com



<
EMERGENCY AND DISASTER PREPARDNESS:

Fire Extinguishers R S—

No | Exingushers | CoPacty | Quantity
1 Co, 2.0 Kg 45
2 Co, 4.5 Kg 110
4 Co, 22.5 Kg 25
5 | Mechanical Foam | 50 Liters 4
6 ABC 5Kg
7 DCP 5Kg
8 Co, 9 Kg
Type Capacity | Quantity
SCBA 374 Bar 05
Medical O, 250 Bar 01
Modular (CGA) 50 kg 01
www.hetero.com
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EMPLOYEE ENGAGEMENT & PARTICIPATION:

_O—

Total Training Hours 420.7 378.8 379.8 348.6 330.3 391 324 345.8 3114 320.6 283.9 4224.9
No. of Manhours worked 104000 108992 108368 109200 108784 109408 104800 109200 126144 121680 13340 115000 1238916
Training Rate 0.40 034 035 0.31 0.35 0.30 0.37 0.29 0.27 0.25 2.40 0.24 5.87
Training Rate All employees must be trained on 03 HSE Training
3 Modules every year apart from other trainings
2.5 1. General Safety (HSE Policy, USAC’s, Near Miss, Incident
12 reporting, PPE & Hazardous Chemicals handling)
) 2. Emergency Management (Emergency contacts,
05 communication, Emergency Organogram, Emergency System,
0 - Emergency Preparedness etc.)
RIS &)«} S O F & 3. Waste Management (Type of wastes, legal requirements,
Handling, Storage and Disposal etc.)

www.hetero.com



Waste Management: ETP Plant & Operation

HETER

80KL

Equalization
Tank-I

Neutralization

Process i
Waste oil
Water Grease
_

Trap

Flash Flocculation
Mixer Tank

Neutralization

COD Reduction — 15-20%

90KL

BOD Reduction — 15-20%

Holding
Tank-I

05 Kl Each

Aeration
Tank-I ]
Primary Secondary Holding
Clarifier i Clarifier vl
Aeration
Tank-II
Holding
COD & BOD reduction-50-60% Tank-I11

I

Sludge disposal to TSDF

PCB Treated Water Quality Parameters
pH: 5.5-9.0 COD: 250 mg/I
BOD: 30 mg/I TSS: 100 mg/I

TDS: 2100 mg/I 0O&G: 10 mg/I

Sludge Drying Beds

Treated water disposed to garden

Treated
Water
Tank-I

Treated
Water
Tank-II

05 KL

~—

Sludge Recirculation

Back Wash Line —
COD Reduction-10-15%

BOD Reduction-5-8%




Waste Management:

Ground Water

Waste Water Generation

Waste Water Disposed

Volume Recycled

Hazardous Waste

Bio-medical Waste

Process Waste

Process waste

¥ Apr-22 ® May-22 ® Jun-22 ®Jul-22 ¥ Aug-22 ™ Sep-22
Oct-22 * Nov-22 ~* Dec-22 ¥ Jan-23 Feb-23 = Mar-23

Ground Water

Ground water

* Apr-22 ® May-22 ® Jun-22 = Jul-22
Oct-22 ~* Nov-22 ¥ Dec-22 ¥ Jan-23

* Aug-22 = Sep-22
Feb-23 ~ Mar-23

Waste Water Generation

3380 {7 o 20 5003200 3210
2920 2780 wmr 2840

2466

Waste water Generation

¥ Apr-22 ® May-22 ® Jun-22 ®Jul-22 ¥ Aug-22 ¥ Sep-22
Oct-22 ¥ Nov-22 ~ Dec-22 ¥ Jan-23 Feb-23 ~ Mar-23

www.hetero.com




AWARENESS & TRAINING PROGRAMS “@

IMPORTANCE
OF PIPELINE » General principles of First Aid
SAFETY
Safel'y > Different types of bandages
Cll‘Cle » Different way of carrying
Functional & people
Behavioural
training to > How to carryout primary

SELF
DEFENCE
TRAINING

Security Guards

survey
and live walkers Indusfrial

» Cardiopulmonary
resuscitation

LIVE FIRE > Artificial respiration

By Specialist Trainer

SIMULATION

> Plaster for bones dislocation

U Safety Budget - 1.26 crore ]
O Actual expenses - 1.02 crore » Choking Emergency
O Percentage Utilization - 90%

U Total man hours spent for HSE
training -3956



<
EMPLOYEE ENGAGEMENT & PARTICIPATION:

Trainings :

* Training Calendar

* Induction trainings

* OnJob training

* Refresher trainings.

* Tool box talk

* Competency Trainings
* Mock Drill

www.hetero.com



HETER
EMERGENCY PARTICIPATION:

Training Employees on
Fire Fighting &
Preparedness

Review of the EPRP
Equipment's at fixed
intervals

Training for Security on
Emergency Critical
Equipment's

Emergency Evacuation
Mock drill conducted

|
g
=
|




<
EMERGENCY AND DISASTER PREPARDNESS:

* Identification of Emergency Scenarios and Mock Dirills
* Emergency Organogram

* Roles and responsibilities

 Emergency Control Centre

e Occupational Health center

* Fire fighters team /First Aider team

e Evacuation plan

* Assembly points

* Emergency Siren

www.hetero.com




HETER
External Training

Fire Fighting Drill By First Aid & Basic Life Support Road Safety training
Fire Authorities by 3" party Safety Edge by Traffic authorities




Celebration Days

Safety Week

Yoga Day

Women’s Day

HETER




EMPLOYEE PARTICIPATION

Employee Engagement & Participation:

Participation in HSE awareness programs
* Road Safety week celebrations.
* National safety day celebrations.
* World Environment Day celebrations.
* Fire safety Week.
* Electrical safety week celebrations.




<
EMPLOYEE PARTICIPATION

Employee Engagement & Participation:

Participation in HSE awareness programs

HSE trainings and Safety Awareness Campaigns conducted at
Shop floors

www.hetero.com



REPORTING UNSAFE ACT & CONDITION — CAPA TRACKER

HETER

_O—

Success Factor —

Near-Miss/Hazard reporting & Closure Flow Chart

Near-Miss or Hazard are evaluated by EHS Head and assigned to
executor with appropriate corrective action

On time feedback to respective stakeholders about status of reported
Near-Miss or Hazard.

Defined timelines for closure of actions as per the risk rating of Near-
Miss or Hazard

Near-Miss/ Feedback to user about closure of Near-Miss or Hazard

Hazard reported
by the employee

Plant EHS Head

NM or Hazard is
assigned to plant
employees for its

Feedback to Plant EHS Head closure T

= Through E-mail notification. 3 v

= Update NM / Hazard Status.

= Closure of NM / Hazard pending
more than 30 days.

Respective plant employee will —
* Close the NM or take corrective action for Hazard
* Input the cost incurred for closure of NM/Hazard

Approval

Near-miss hazard
closed by Plant
EHS Head EHS Head

by Plant

Re-assigning of Near-Miss /
Hazard for its closure

A

www.hetero.com



HETER

O UNSAFE ACTS & CONDITIONS..

Employees are aware about importance of reporting Unsafe Acts and Conditions, Provisions are made to collect USAC's
(Drop Box) from all employees.

Reported USAC’s are reviewed by HSE Head & will initiate required corrective actions to address the concerns
immediately with the help of management.

The Open USAC’s are tracked through Universal CAPA tracker.

(NFR)

NEARMISS FREQUECY RATE (NFR) | APR22 | MAY 22 | JUN22 |JuLy 22 | AuG22 | sEp22 | ocT22 | Nov22 | DEC22 | JAN 23 | FEB 23 | MAR23
No. of Near Miss Reported 00 00 1 0 0 0 1 0 0 0 0 0
No. of Unsafe Act Identified 74 71 118 80 86 69 134 109 98 143 126 153
btz il Clstoe ol 09 08 04 07 21 13 05 19 15 20 24 13

Identified
NEARMISS FREQUENCY RATE | .. o\ | 39595 | 615.97 | 430.26 | 540.24 | 414.01 | 702.61 | 64379 | 572.85 | 816.24 | 757.34 | 838.12

900
800
700
600
500
400
300
200
100

Near-miss Frequency Rate

1

| April m May

June July

M August H September B October B November

B December M January

M February ® March

www.hetero.com



<
INTERNAL & EXTERNAL AUDITS

L4 Audits

L3 Audits r———.——.————.— —————— —————- .
L1 Audits: Audits/ Inspections Done by the Site HSE Team at

respective sections along with sectional owners and HODs.

L2 Audits: Audits/ Inspections Done by the Corporate HSE
Team for the respective site.

HETERO
AUDITS

L3 Audits: Audits done by external/Independent auditors
hired by the Hetero Management for a particular
operations/Equipment’s/ Systems.

MANAGEMENT

L4 Audits: Audits done by external/ Independent auditors
not hired by the Hetero Management i.e. Regulators.

Done by Un Hired External Auditors

www.hetero.com



BADDI AWARDS

HETER
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& Award for Out Standing Contribution in Social Responsibilities

zo»»o.o‘& \bml,-bnb g

L et WP

By: Prof.Prem K

Got the First place for

National Productivity Award

2t v g L LB SR
umar Dhumal (Honble Chief Minister of Himachal Pradesh)

Sy tnls ~\iyered for Qs Sk
SO
-

gnirloution ln Sockl Hosgansiolliies

| ;_\— -
::'r!:' grodumivny Avards Corm
0
for | rPriSes (MShigs)
tfor Modium Scale Award

for Small Scale A
Micro S¢ Awir “;W A

Received Exceed Silver award for
Outstanding Performance in OHS&E

15TH EXCEED OCCUPATIONAL HEALTH SAFETY AND SECUR

www.hetero.com
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CSR ACTIVITIES-2022-23
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www.hetero.com
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Corporate Social Responsibility E

QUALITY
EDUCATION

IN LINE WITH

¢ ‘\g’ 5 CLEAN WATER
Y AND SANITATION 7 ECONOMIC GROWTH AND GOMMUNITIES

' SUSTAINABLE E ﬁ/i ﬁﬁéﬁ

DEVELOPMENT

S, I
s
"ll\ 9 CLIMATE 10 LIFE

ACTION ON LAND

-
——
|y
[ |
|
|

ZERO GOOD HEALTH
HUNGER AND WELL-BEING

((( 4,\,\/\.

www.hetero.com
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SUSTAINABILITY REPORT
2016-17

Hat

|
i

»-

CSR REPORT

2017-18

SUSTAINANBILTY
REPORT 2016-17

For Complete Report Visit www.heteroworld.com

I: HETEIO,

SUSTAINABLE
GUIDING
PRINCIPLES

| % neTero

CSR REPORT

2017-18

SUSTAINANBLE
GUDING PRINCIPLES

[?- HETERO

CSR jouRNey

HETERO

SUSTAINANBILTY
REPORT 2017-18

www.hetero.com



Environmental Focus

40 %

Green Belt across

_Ii‘ : ]-; ,iL,_i I“‘vill i,.l : — = -
' '3'3 °|A:| ' group companies 1 Lakh KL
capacity Rainwater

Electricity from .
Harvesting Ponds
Renewable sources

|

(0]
36 % . Waste diverted from
Water consumption Landfill to Co-

from Sea

Processing

www.hetero.com



Community Focus

Beneficiaries in Numbers;

Beneficiaries in Numbers:

oo )
i

Water Ppeline NTR Trust

1,000 | 16,776

Uniforms, Books & Bags

13,179

@ mg Agrds

S

www.hetero.com
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Community Focus

Beneficiaries in Numbers; Beneficiaries in Numbers:

Equipment support Blood Donation camp

s
HEALTH

@
EYE CARE

&)

Evesqr,eer-'ns?rouzh
Vision centre
@ 6,325

057 I i €

www.hetero.com
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A total of 795 members benefitted with
our Skill development initiatives in this

A total of 23910 members benefitted with our infrastructure @
financial year.

initiatives in this financial year.
Manthan Trainings

R
\ ] A total of 4,62,724 trees were planted
INFRASTRUCTURE (o

across 3 states of Telangana, AP &
Maharashtra.

A total of 6,686 people benefitted with
our Swachh

swachH sHarar [l Bharathinitiatives in this financial year.

A total of 77,276 people benefitted with
our Art &Culture initiatives in this financial

ear.
ART & CULTURE y

www.hetero.com



HETER

Sustainable Procurement

Communication through Purchase Order /

. Assessment of Vendor Sustainability
Service order

Practices through Monkey Survey

Assessment of Legal Requirements during

. . Signing on Contractors Safety Guidelines
vendor registration

100%

Vendor Qualification audits for raw

. Vendor sustainability Audits for Service
Materials

providers (onsite)

100%

19.5 %

Vendor Trainings /vendor Meets

Signing on Vendor code of conduct by PO
Acceptance

10

15.6 %

www.hetero.com



Zero

Incidents of
Discrimination

100 %
Zero Effective

Child Labour training

www.hetero.com
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8 tips for staying productive

Data source: galroman | Infographic design by gagrassoblog for educational purpose

Ask “If this is the only thing |
accomplish today, will | be satisfied?’,

Focus on the 20% of work
that brings 80% of the results.

{

Do your most important
tasks before 11 am.

Delegate and automate
unimportant tasks.

Develop the essential
habit: action.

Improve income per
hour not total income.

Focus on being productive,
not busy.

Quit things that aren't working.

SNEISSISIGS

www.hetero.com




